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| LOVE MY PET

| love my pet and agree to the following rules and conditions when staying at the Friendly Fun
Vallarta Hotel:

A maximum of two domestic pets per room is allowed.

| must show my pet's vaccination card or legal documents (permits, licenses) upon arrival
at the hotel.

e  Payment will be made at the time of check-in at the reception area, and a charge of 900
pesos per pet (maximum 2 pets per room) per day.

e lagree to leave as a guarantee at check-in the amount of $1,000.00 pesos for damages
that my pet may cause or for taking food from the buffet and giving it to my pet.

e | agree to keep my pet on a leash inside the permitted common areas, which are: outside
the restaurant "El Palmar”, in front of the beach and Friendly Fun esplanade; or inside a
cage while in the public areas.

e Special cleaning of my room is extra cost.

e Daycare, esthetics and veterinary services are available at an extra charge and through
an external provider outside the hotel.

e | agree that | will be assigned a room on a special floor, which may be: first floor of tower A
and C, with the possibility of "upgrade” to floor 5 with extra charge.

e | agree to keep my pet away from all areas where food is served (restaurants), including
the pool, tennis court, spa and gym areas.

¢ | agree to be present while any member of the hotel staff, housekeeping or maintenance is
in the room. Room cleaning should be scheduled in advance and occur when the pet is not

in the room or the owner is present.

e | agree that my pet will not be given access to my pet if it shows signs of unsolvable
conditions or contagious disease, or if it demonstrates aggressive behavior toward others.

e | agree to keep my pet with me or leave it with a designated person at all times, and will
not leave it alone in the room.

e | agree to avoid noise or any other disturbance that my pet may cause to the detriment of
other guests in the hotel.

e | agree to pay additional cleaning or repair bills if necessary and authorize the hotel to
charge my credit card for such charges, even if after my departure from the hotel.
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e | agree that, if my pet creates a disturbance that causes complaints to the hotel by other
guests or hotel staff, at the request of the hotel manager, | will be responsible for making
immediate arrangements to find accommodations for my pet outside of the hotel.

e If for any reason you are caught taking food from the all-inclusive to give it to the pet,
there will be an extra charge of $1,000.00 pesos (which will be taken from the deposit | left
as a guarantee for damages to the property).
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MY PET'S INFORMATION

Name: Breed: Size / Weight:

| likewise provide you with my personal information, as well as that of a contact | have designated
in case of an emergency::

My Name: Phone: Cell:

Designated Contact: Phone:

In the event of an emergency, and in the event | cannot be reached, my designated contact will
assume full responsibility. | agree to entrust the care of my dog to my designated contact.

Signature: Name: Date:

INDEMNIFICATION

| agree to assume full and complete responsibility for any personal injury or property damage
caused by my pet, as well as to guests, employees or invitees of the Hotel including the licensed
veterinarian and his employees. In the event that such personal injury or property damage should
occur, | agree to indemnify, defend and hold harmless HOTEL FRIENDLY VALLARTA S.ADE C.V, along
with its past or present officers, directors, employees, agents, attorneys, insurers, affiliated
companies, successors and assigns, from any claims that may arise.

GENERAL RELEASE

In consideration of the HOTEL FRIENDLY VALLARTA S.A DE C.V. allowed to board my pet at the
hotel during my stay, my successors and assigns, release and discharge the HOTEL FRIENDLY
VALLARTA S.A DE C.V. together with its past or present officers, directors, employees, agents,
attorneys, insurers, affiliated companies, successors and assigns, from all actions, claims,
demands, debts, bills, contracts, controversies, agreements, promises, offenses, damages, suits,
demands and demands of any kind, in law or in equity, known or unknown, which | or my
successors or assigns had, have now or in the future may, should or may have, and including, but
not limited to, any claims related in any way to my stay at the hotel.

ACORDADO Y ACEPTADO

Day Month Year

Signature:




